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IT PROFESSIONAL

		

	CAREER OBJECTIVE
To secure an IT role in a company where I can utilize my skills to add value to the organization whilst also gaining more IT experience in the industry.

QUALIFICATION HIGHLIGHTS
Highly motivated and determined IT Professional with strong communication, analytical and problem-solving skills. 
Very knowledgeable of the IT and business aspect of an organization through the Computer Info Systems program at MRU.
Excellent time management skills with the ability to multitask in a fast-paced environment. Also possesses 10+ years’ experience delivering excellent customer service in the IT, retail and finance industry.

	
PROFESSIONAL EXPERIENCE

	AVEVA Software | June 2021 – Oct 2022
Services Consultant / Services Engineer

	· Worked in a very fast-paced project environment and was constant in meeting deadlines on time
· Worked closely with clients to meet the needs and expectations of their systems
· Performed migration and integration of data into the newly updated AVEVA software using a combination of Microsoft SQL Server, PowerShell scripting and VMWare
· Performed testing, fixes and troubleshooting on the newly installed AVEVA software

	


	Correctional Services of Canada | May 2017 – Sept 2017
Client Services Technician (COOP)

	· Part of a 5-man IT team that had to support 400+ users
· Assisted users with various desktop, laptop and printer issues
· Network Admin experience working with switches and routers
· Assisted in setting up multiple desktop and laptop workstations
· Experience using Active Directory through adding, deleting and modifying network accounts


	




		

	
	(403) 401 - 9172
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	davidrmsalem@gmail.com

	
	linkedin.com/in/davidrmsalem

	www.davidrmsalem.com


	EDUCATION

	Bachelor of 
Computer Information Systems,
Minor in Business Management
Mount Royal University
Calgary, AB

	

	RELEVANT SKILLS

	IT Support

	Database Migration

	Web Development 
(HTML, CSS, JavaScript)


	Programming (Java, some C++)

	Microsoft Office, Visio & Project

	Active Directory

	PowerShell scripting

	Microsoft OneDrive, SharePoint
VMWare







	
ADDITIONAL WORK EXPERIENCE

COACH Tapestry | Nov 2017 – Present
Sales Support Associate
· Provided On-Site desktop, laptop, printer, mobile support when needed 
· Assisted the Store Manager with the movement and placement of products in the store
· Assisted in providing training to the new hires when needed
· Dealt with customer online orders and in-store purchases and returns
· Handled and executed sales of the luxury products in the store

Primerica Financial Services | August 2013 – May 2016
Financial Advisor (Senior Representative)
· Recommended suitable products and services based on client’s needs
· Provided education to clients through presentations and reports
· Maintained proper documentation and compliance set by industry

United Way Canada | Sept 2012 - Dec 2012
Data Entry Clerk (Contract)
· Precisely inputted client information into the computer in a fast manner
· Accurately added, deleted and modified client details when needed
· Upheld the upmost respect and confidentiality of customer details and information 

Walmart Canada | Aug 2008 – Feb 2011
Customer Service Representative
· Dealt with client returns and concerns whilst providing a high level of customer service
· Processed cash, visa and debit payments through the registers


VOLUNTEER EXPERIENCE

Royal Oak Victory Church | Nov 2010 – Jan 2018
Senior Media Technician / Production Manager
· Prepared slide-show presentations using Apple ProPresenter
· Edited and uploaded sermons using Apple Garageband and Apple Podcast
· Provided training and support to new media volunteers



References available upon request
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